SUNROOFS & ACCESSORIES
7980 BAYBERRY ROAD » JACKSONVILLE, FLORIDA 32256
904/731-3393 » fax: 904/731-0004  1-800-786-7663

SUNROOF WARRANTY FORM

The following info is required for warranty credit. RA# and completed Warranty
Form must accompany returned parts. DONMAR will not issue credit without
this info. Parts must be returned freight paid and insured. Pack items carefully.
DONMAR is not responsible for freight or damage which may occur in transit.

[ Installation Center Info ]

[ Vehicle Information ] [ Sunroof Information ]

Company Name: Vehicle Manufacturer: Sunroof Model Designation or Part No:

Street Address: Model: Year:

Type: [ Spoiler 1 Pop-Up Q1 Folding
. - Brand: 1 DONMAR [ Webasto [ ASI
City, State, Zip Car W 2-dr d4-dr [ Hatch O wagon .
d Hollandia [ AutoTek [ other
Truck [ Std Cab 1 ExCab QO 2-dr [ 3/4-dr
Telephone: SUV O 2-dr O 4-dr SUNROOF SERIAL NUMBER (see rev for locations):
Van 1 3-dr 1 4-dr

DONMAR Account No. VIN (Vehicle Identification Number): Description of Part Replaced:

Return Authorization Number (contact DONMAR): Sunroof Install Date: Repair Date: DONMAR Part No. of Part Replaced (see pts list/invoice):
Problem description [ Mechanical Failure [ Electrical Failure [ Breakage [ Scratched [ Rattle (1 Leakage [ Other
& reasons for return:

(check applicable & describe) DESCRIPTION:
SHADED AREA FOR Inspected by: Date Rec’d: Recv. Number:
DONMAR USE ONLY /o dRTM dRTS  RRTC

WTY-FORM.pmd 7/03 r6/05

o)D) o o, i i

SUNROOFS & ACCESSORIES
7980 Bayberry Road ® Jacksonville, Florida 32256
904/731-3393 o fax: 904/731-0004

| SUNROOF SERIAL NUMBER LOCATION GUIDE |

DONMAR services manufacturer’s warranty
with complete tech support and service parts.
Complete sunroofs may not be returned for
warranty, only defective parts may be
warranted. ISO quality standards and
manufacturers require return of defective
parts along with complete information on the
reverse side of this form. If you do not find a
sunroof serial number, call DONMAR.

for Tech Support, and Return Authorization
call DONMAR at

1-800-SUNROOF
(800)786-7663

Parts must be returned freight paid and
insured. Pack items carefully. DONMAR is
not responsible for freight charges or
damage which may occur in transit.

DONMAR will NOT issue credit for
returned parts without completed form.

SUNROOF SERIAL NUMBER REQUIRED

SUNROOF SERIAL NUMBER is required for credit - see reverse side of this form for locations \w

Complete info with SUNROOF SERIAL NUMBER is Required for Credit

ELECTRIC SPOILER SUNROOFS

Open Glass Panel; look down on frame
from above; SERIAL NUMBER label
can be found in the following locations:

Hollandia 300M (Top View)

(rear of frame,
above shade)

Webasto 3200
(Sport, TSM)
(on drive track)

Hollandia 300L
Stratos 300L

Emerald Series Webasto 3400 Series (X48, TSL)

Webasto 3630 (X1000)
Inalfa Event, Farmont Maxlite
Skyroof Spoiler, AutoTek Leonardo

POP-UP & FOLDING SUNROOFS

+ Classic Sunmate and Premium Sunhatch Pop-Ups: Open Glass, Release Handle from the
Frame, SERIAL NUMBER label can be found on the inside of the clasp (under the red button).

+ Inalfa (ASI. Farmont) Pop-Ups: SERIAL NUMBER label can be found on the frame near the
handle base (on all sunroofs since 6/99; not required on older models)

+ DONMAR FUNSPORT® Pop-Ups don’t have serial numbers, write in N/A in space on form.

+ FOLDING SUNROOFS: open top cover; SERIAL NUMBER label will be in location B, C, D



